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PHARMACISTS COUNCIL OF NIGERIA ACT
(CAP. P17 LFN), 2004

ONLINE PHARMACY REGULATIONS, 2021

ARRANGEMENT OF REGULATIONS

Regulation :
PART [—REeGisTRATION AND LICENSING
1. Registrat ion Authorily.
2. Application for registration of online Pharmacy.
3. Names and qualifications of Superintendent Pharmacists and other
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professionals.

Licensing of Online Pharmacy.

Renewal of premises licence.,

Change or variation of licence.

Suspension, Revocation, Withdrawal or Cancellation of licence.
Closure of facility.

Compliance with Information and Communication Technology laws,

ParT II—Ins PECTION, MGKITORING AND EnNFORCEMENT
Inspection, Mounitoring and Enforcement of Online Pharmacy.

Pakr II—OperaTION 0F ONLINE PHARMACY
Operations.
Communication.
Dispensing Prescription-Only-Medicines.
Dispensing Over-the-Counter Drugs (OTC).
Advertisement,
Patient Information.
Storage and Delivery of Drugs.

PART IV—GeneraL Provisions

Registered Internet Pharmaceutical Seryice Providers.

Penalties [or late payment of practicing fees and fees for registration
of online pharmacy.

Payment of inspection fec,

The PCN emblem.

Offences and Penaltjes,
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23 lnterpretation.

4. Citation.



S. L. No. 58 of 2021

PHARMACISTS COUNCIL OF NiGFRIA ACT
(CAP. P17 LFN), 2004

ONLINE PHARMACY REGULATIONS, 202]

L19h Day of July, 2021]

In exercise of the powers conferred by sections 1, 13, 14, 21 and 24 of the
Pharmacists Council of Nigeria Act (Cap P17, LFN) 2004 and Poisons and Pharmacy
Act,(Cap. 535 L¥N)2004 and Regulations made thereunder with ai powers enahling
it in that behalf, the Council of the Pharmacists Council of Nigeria with the approval
of the Honourable Minister of Health, herchy makes these Regulations—

PART I—RE615 rRATION AND T ACENSING
1. Internet based Pharmaceytic al Service providers in Nj geria shall be
registered with the Pharmacists Council of Nigeria.

2. Application for registration of online pharmaceutical services shal] be
made to the Registrar, Ph armacists Council of Nj geria by the Supcrintendent
pharmacist specifically designated for the online pharmaceutical service, who
shall complete the application form, accompanied with the following
docurnents—

(@) application letter for registration of online pharmacentical services :

(b) current annual licence of the Superintendent Pharmacist ;

(¢) photocopy of the current premises registration licence or cvidence of
current registration of the premiscs, as applicable to existing pharmacies 2

(d) evidence of payment of prescribed fees to the Council ;

(e) letter alresignation from previous employment, where applicable ;

() letter of acceptance of resignation, where applicable :

(g) letter of appointment as the Superintendent Pharmacist in the new
premises, where applicable ;

{n) legal agrecment between the Superintcndent Pharmacist in the
new premises and the owner of the pharmaceutical premises, where
applicable ;

(?) Company’s Certificate of Incorporation (evidence of registration of
business name is acceptable for pharmacist-owned retail premiscs) ;

(/) Articles and Memorandum of Association ;

(A) certificd true copies of CAC doc uments showing names and particulars
of Directors :
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Names and
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Licensing
of Onfine
Pharmacy.

Renewal uf
premises
licence.

Change or
variation of
lizence.

Suspension.
Revocatiorn.
Withdrawal
or
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(H NYSC Discharge or Exemption Certificate ;

{m) an undertaking by the Superintendent Pharmacist 10 be held
accountable for the services provided on the online pharmacy platform ;

(1) an undertaking by the Managing Director of the online Company
to the effect that online pharmaceuticai cervices shall be under the direct
control and management of the Superintendent Pharmacist, where
applicable; and

(0) policy documents, which shall include procedures and processes for
all operations of the internet services.

3.—{(1) The name and qualification of Superintendent Pharmacist and
all other pmfessionals involved in the operation ofthe online pharmacy shall
be made available online.

(2) The address where the online pharmacy s located physically shall
be visible online.

4.—(1) The Coungcil is empowered 1o issue licence to all registered
internet based pharm aceutical service providers pased in Nigeria-

(2) The Council shall issue of grant licence 10 registered internet based
pharmaceutical Services Providers in Nigeria in line with Good Pharmacy
practice (GPP)-

3) Upon registration and licensing of an onlil:!l: site, the sm_a sg;;;lé::je
eligible to the Council Registered Online pharmacy Sites Emblem (R )
5.—{(1) Online pharmacy 1icence ghall expire o the 31st day of
December of every year and be due for cencwal on the 15t day of January
of the following year.

(2) The procedure for licensing and renewal shall be z.xs.prescrihed in
the Registration Guidelines made pursuant 10 the provisions of these
Regulations-

6, An internet based licensed P"narmaceutical Service Provider shall
make application to the Registrar of the Council }vilhln 30 days for _apprm'al
of change, vatriation or modification in a licence i respect of Supcfmlendcm
Pharmacist, sites; platform, scope and areas of practice or any other changeé
or variation inad licence.

7. -—1) Where there isabreach ofthe pmvisions of these chu‘latiun
or the Act by the Holder of a Licence; (he Council may suspend Of revoke ¢
withdraw of cancel the licence.

(2) The Council shall update and keep records of alteration made 10
existing licence issued.
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